
For more information please contact us at
sales@neovia.com or +44 (0) 1223 446040.

Your key to 
success in Asia.
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Braving drastic market competition, many 
e-businesses have turned their focus to the Asian 
marketplace, particularly to China and Taiwan. If you 
want to tap into a booming Chinese marketplace, a 
fully localised payment solution is your key to 
success.
 
NETELLER (1-PAY)
As a NEOVIA Financial™ brand, NETELLER (1-PAY) 
offers online payment services tailored to the needs of 
customers in China and Taiwan. By enabling safe and 
secure online payments, NETELLER (1-PAY) is the 
perfect solution for merchants who:

Want to offer real-time fund transfers to 
customers in China and Taiwan 

Are looking for a convenient, all-in-one service 
from deposit to payout 

Want to accelerate customer conversions and 
expand their global business, without the risk

With proven conversion rates of more than 60% and 
a quick startup process, you can grow your business 
in China and Taiwan by giving your customers 
instant access to funds that they can use on your site.

NETELLER (1-PAY) e-wallet 
NETELLER (1-PAY) brings a fully localised e-wallet to 
your customers in China and Taiwan so they can 
easily transfer funds to and from your site in global 
currencies, knowing that their personal information 
always remains safe.

Features
Local instant deposit and withdrawal options 
Domestic debit and credit card deposits in China
Web ATM, ATM and local bank deposits in Taiwan 
EFT withdrawals to local bank accounts in China 
and Taiwan
Local language site and support 
Wide bank network that covers most of China 
and Taiwan 
Support for RMB and TWD transactions,
regardless of merchant currency capabilities 
Comprehensive identity services with stringent 
“Know Your Customer” processes
Fully indemnified transfers from your customers

One simple step to expand your 
business in Asia
To begin accepting transactions on your site from 
customers in China and Taiwan, simply contact us and 
we will get you started in just days. No IT or 
development work is required for NETELLER merchants.

Customer 
deposits funds.

Money can be 
instantly 
transfered.

Money is stored in 
a secure e-wallet.
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Trusted by consumers and merchants in over 160 countries to move and manage billions of dollars each year, NEOVIA Financial™ Plc operates the world's leading independent 
online payments business. Through the NEOVIA Payment Suite™, featuring NETELLER®, NETBANX®, Net+™ and 1-PAY™ brands, NEOVIA specialises in providing innovative 
and instant payment services where money transfer is difficult or risky due to identity, trust, currency exchange, or distance. Being independent has allowed the company to support 
thousands of retailers and merchants in many geographies and across multiple industries.

NEOVIA Financial Plc is quoted on the London Stock Exchange’s AIM market, with a ticker symbol of NEO. Subsidiary company NETELLER (UK) Limited is authorised by the 
Financial Services Authority (FSA) to operate as a regulated e-money issuer. Trademarks and copyright are the property of NEOVIA Financial Plc, Audax House, Finch Road, 
Douglas, Isle of Man, IM1 2PT. All rights reserved. 

Part of the NEOVIA  Payment Suite™


