
For more information, please contact us at
merchantbizdev@neteller.com.

The secure way to
pay and play.
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Leading the Industry
Trusted by millions of members and thousands of 
merchants, NETELLER is the world’s largest indepen-
dent online money transfer business. We build and 
develop our products and services with three core 
values in mind:

Security
We deliver the best in identity verification and fraud 
detection technology to protect our customers from the 
risks of online transactions. Transfers are indemnified, 
balances are maintained in trust accounts and financial 
services are authorised and regulated in the UK and 
across Europe by the Financial Services Authority.

Speed
Using just one account, customers can conduct instant 
transactions, transfers, currency exchange and more. A 
multilingual Customer Service Team provides around 
the clock support, verification and processing.

Innovation
Our innovative payment solutions facilitate instant, safe 
money transfers in places where it was once difficult 
and risky. Our products ensure that factors such as 
identity, currency exchange and distance are no longer 
impediments to secure online transactions.

Your Partner in Global Business
Global customer contact centres. Award-winning 
multilingual Customer Service Team provides 
excellence in support, identity and age verification 
and payment transaction processing 24/7

Identity and fraud protection. Cutting-edge 
technology to combat sophisticated online hazards 
and provide peace of mind

Localisation. An impressive number of localised 
sites and currencies

A solution for China. An e-wallet designed to 
increase conversions and member activity in the 
fastest growing market in the world 

NETELLER Merchant Products
E-commerce. Online payment and processing solutions

New Merchant Accounts. Internet Merchant 
Account (Merchant IDs) and other services for new 
or emerging businesses

NETELLER Member Products
E-wallet. Safe, flexible, easy-to-use service to 
manage and move money both online and offline

Localized payments. A variety of instant deposit 
options for your customers around the world. 

Peer-to-Peer transfers. Individual money transfer 
services, including currency exchange, to other 
NETELLER members at their convenience

Prepaid Card. Withdraw funds from ATM machines 
and shop at point-of-sale terminals anywhere in the 
world for less than many other prepaid cards 
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Trusted by consumers and merchants in over 160 countries to move and manage billions of dollars each year, the NETELLER Group operates the world's largest independent online payments business.

The NETELLER Plc Group is a public company quoted on the London Stock Exchange (AIM) as NLR. NETELLER (UK) Ltd. is authorised and regulated in the United Kingdom and across Europe by the 
Financial Services Authority.
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